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Payments Integration with E-Citizen
RBA has integrated its payment services with the E-Citizen
platform to improve efficiency in collection of fees, levies
and statutory penalties. 

This is a navigational guide on how to use this integration.
Kindly follow the steps outlined for a smooth payment
process.

To access this payment feature, kindly login to your
respective portal organization profile.

About the Integration
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Once logged in the portal, navigate to the
Online Payments menu on the left hand side of

the portal screen.
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Select a payment type out of the 3 available
options and click on submit.
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You will see a list of invoices applicable to you
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Pick the invoice you intend to pay for by
checking the check-box as shown



Review the payment information and click on
finalize payment to proceed to the next step
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In case you don’t finalize payment, you can
always revisit the transaction later by clicking

on online payments once again
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...then click on view
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Once you have confirmed your payment
information, you may finalize the transaction.
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Click on the OK button to confirm. 
Kindly note that no changes can be made once

you proceed with the payment
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Kindly read the notice 
...and scroll down the page
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Select your mode of payment and
download the payment instructions
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Once complete, click on the online payments
menu to take you back to the payment history

page where you can generate a receipt
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A receipt will be downloaded to your laptop or
desktop and you will be able to view the payment
details such as the payment reference number.

You may scan the QR code to verify the receipt.

Kindly note all payments done via E-Citizen
attract a convenience fee.



THANK YOU 


